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THE ART OF HOSPITALITY

(With the Ww@mﬁ

Sewson r%ﬁ/f around Hhe corner,

Cearn to host amd be bhosted in Hhe most conscrentions manner.

WORDS: MANDY PHALEN

The holidays are quickly approaching, and many of us will
soon take on the responsibility of having guests stay in our
home. Some guests will be friends and some will be fam-
ily, but one of the most important considerations every host
and hostess should make is the creation of a comfortable and
enjoyable stay. Each step of the way, in every aspect of the
preparation, conscientious hosts put themselves in the shoes
of their guests. From the minute they walk through the door,
guests should feel like royalty. By following these simple
tips, your home will feel like Buckingham Palace in no time
at all.

Hosts We Love

We enjoy staying with people usually for one of two rea-
sons. First, a good host has a wonderful, luxurious home filled
with fun and amusing people, making each visit a delightful
experience. The other reason we love to visit certain homes
is, on the contrary, related entirely to the relationship between
the guest and the hosts opening up their home. We love the
accommodations because we love the homeowner, regardless
of any strange quirks he or she may have. Nowhere do we feel
so much at home when we feel appreciated with the uncondi-
tional acceptance of who we are, and though it may have none
of the magnificence of a lavish home fit for the royal family, it
is often far more pleasant. In either situation, we love to stay
with others when it’s enjoyable and offers a relaxing environ-
ment similar to your own home.

Invitation

One of the first steps a good host should take is to send a
very clear and concise verbal or written invitation. Your guests
want to understand without a doubt that you really want them
to stay with you. In order to reduce the stress and perplexity
of traveling, think about all of the details you would need to
prepare for a trip or stay with someone: dates, timing, nearest
airport, weather, planned activities, etc. By providing several
small details regarding your guests’ travel and accommoda-
tions, you demonstrate your willingness to serve as host and
create a welcoming feeling for your guests.

Meeting and Greeting

Upon your guests’ arrival, meet each person cordially
and give them the impression that fun and activities could
not possibly start without them. Show them to their room
and allow them some time to freshen themselves and get
settled as necessary. Always offer your guests a light snack
and choice of beverages since they have most likely been
traveling for some time.

The Guest Room

The perfect guest room is not necessarily a vast chamber
decorated in the latest trends comparable to the penthouse
suite at a five-star hotel. Its perfection is the result of nothing
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more than meticulous attention to detail.

If you want to know how your guests will feel in their
room, spend quality time every now and then in each room
that is set apart for visitors. In the bedroom you should make
sure (by sleeping in it at least once) that the bed is comfort-
able, that the sheets are soft and that there are enough pillows
for someone to sleep comfortably. Always make sure your
guests know where more pillows and blankets are located
in case they get chilled during the night. More importantly,
make sure you understand how the temperature in the room
will influence your guests’ sleeping habits. There should be a
night light near the door and one in the guest bath as well as
a lamp at the head of the bed, giving your guests the ability
to lie in bed and read.

Upon entering the guest bath, ensure that every detail is
accounted for by checking the water pressure in the shower,
lighting and even flushing the toilet a few times to make
sure everything is working properly. Furthermore, make
sure that in every bathroom there are plenty of soft, ab-
sorbent bath towels, washcloths and a great bath mat. And
lastly, make sure your guests have access to soap, shampoo
and mouthwash.
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